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SUMMARY 
HFghly motFvated IT AssFstant currently buFldFng a strong technFcal foundatFon Fn TFer-1 global 
IT operatFons, wFth a deep passFon for Data ScFence. WhFle I apply robust technFcal 
troubleshootFng skFlls to my day-to-day IT responsFbFlFtFes, I am sFmultaneously advancFng my 
analytFcal capabFlFtFes through hands-on projects utFlFzFng Python, data pFpelFnes, and 
MachFne LearnFng algorFthms. 
 
EXPERIENCE 
Lyonel A. Makzume Group of Companies, Istanbul, Turkey 
IT Assistant, Jul 2026 – Present 
I provide Tier-1 (Level 1) IT infrastructure and end-user support on a global scale to over 
1,200 users across 16 group companies operating in over 20 countries and more than 70 
locations across four continents. 

• Microsoft 365 and User Management: Managing the day-to-day operational 
processes (account creation, password resets, licence allocation and basic 
authorisation) for over 1,000 active users and over 900 group email accounts via the 
Microsoft Admin Centre. 

• Global Helpdesk Operations: Ensuring operational continuity and user satisfaction by 
providing Tier-1 (Helpdesk) support to over 1,200 global users via remote connection 
tools and on-site intervention. 

• End-User Hardware Support: Installing client devices running Windows and macOS 
operating systems in accordance with company standards (image deployment, 
configuration) and providing technical support for hardware faults. 

• Network and Remote Access (VPN) Support: Providing initial response to hardware, 
software and basic network issues; carrying out FortiVPN client installations for end 
users and resolving remote access issues. Escalating complex cases to the relevant 
higher-level teams (L2/L3) with accurate preliminary information. 

• Inventory and Operations Management: Carrying out operational monitoring of IT 
hardware procurement processes; managing the allocation and administration of 
corporate mobile (Voice/Data/M2M) lines. 

• Cost Optimisation: Identifying idle resources through regular inventory tracking of IT 
equipment, software licences and mobile lines, and actively contributing to the 
reduction of departmental expenditure. 

 
AdGen TV Solutions, Liverpool, United Kingdom 
Computer Science Intern (Erasmus+), Jan 2022 – Jun 2022 

•  
HD Computer and Tech, Malatya, Turkey 
IT Internship (Compulsory), Mar 2022 – May 2022 

• Resolved 7+ weekly Tier 1-2 support tickets, troubleshooting hardware (PCs, 
printers) and software issues for company-wide users. 

• Performed OS installations (Windows) and user account setups for 10+ new 
employees, ensuring seamless onboarding. 

• Maintained and updated IT documentation, including 30+ knowledge base articles, 
and tracked daily support tickets. 

• Assisted the system administrator with Local Area Network (LAN) setup and basic 
switch configurations. 

 
PROJECTS 
AI-Powered Earthquake Risk & Early Warning System (Miuul Capstone) – 
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• Tools: Python, XGBoost, Streamlit, Pandas, NumPy, Matplotlib 
• Context: Integrated multi-source complex datasets including USGS seismic data, 

NASA meteorological data, and astronomical variables. 
• Impact: Developed an interactive Streamlit application and engineered an end-to-

end ML pipeline to predict risk probabilities and estimated timelines for major seismic 
events, creating a scalable architecture for future scientific research. 

• Github Repository: Repo Link 
 
Ames House Price Prediction Model – Python, Scikit-Learn, Flask 

• Engineered complex features from 79 explanatory variables (e.g., total square 
footage, property age) and handled extensive missing values and data skewness in 
the Ames Housing dataset. 

• Developed and fine-tuned an ensemble machine learning model combining Random 
Forest and XGBoost, achieving a highly competitive Root-Mean-Squared-Error 
(RMSE) of 0.118 on log-transformed sales prices. 

• GitHub Repository: Repo Link 
 
Talent Hunting Classification Model – Python, Scikit-Learn, Pandas 

• Processed and engineered features from a Scoutium dataset containing 10,700+ 
observations of football player attributes rated by professional scouts. 

• Trained a machine learning classification model with 85% accuracy to predict player 
potential, successfully categorizing players into "average" and "highlighted" 
segments for data-driven recruitment decisions. 

• GitHub Repository: Repo Link 
 
Telco Customer Churn Prediction – Python, Scikit-Learn, API, Streamlit 

• Designed and deployed an XGBoost customer churn prediction model, achieving an 
87% F1- score and identifying key at-risk segments. 

• Developed an interactive Streamlit web application integrated with a REST API to 
serve real-time churn predictions for business stakeholders. 

• GitHub Repository: Repo Link 
 
EDUCATION 
Inonu University, Malatya, Turkey 
Associate Degree in Computer Programming, Sep 2019 – Jun 2021 

• GPA: 3.27 / 4.0 
• Relevant Coursework: Object-Oriented Programming (Python, C++), Database 

Management Systems (SQL), Applied Statistics, System Analysis and Design. 
 
SKILLS 

• Data Science & Machine Learning: Predictive Modeling, Feature Engineering, 
Exploratory Data Analysis (EDA), Data Pipelines. 

• Programming & Libraries: Python, SQL, Pandas, NumPy, Scikit-Learn, XGBoost, 
Random Forest. 

• Deployment & Tools: REST APIs, Flask, Streamlit, Docker, Git/GitHub. 
• IT Systems & Networking: Microsoft 365 Administration, Windows & macOS 

Deployment (Image & Config), LAN Setup & Basic Switch Configuration, FortiVPN. 
• IT Support & Operations: Tier 1-2 Helpdesk Support, Hardware/Software 

Troubleshooting, IT Asset & Inventory Management, IT Documentation. 
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